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Abstract
In recent years, the facilitative approach to education has attracted wide interest in Japan and 
has been seen as one solution to solving various social problems. The word “facilitate” originally 
means to ease, help, assist or encourage someone to do something. However, facilitation is now 
used as an approach whereby a facilitator assists members of a small group, a larger community 
or even society as a whole and encourages them to be the best they can be. The facilitator also 
works to be more aware of peoples’ diversity and their communication processes. In this 
approach, the facilitator makes the learning and communication process easier and more fruitful 
for all members. Implementation of a facilitative approach to teaching is important part of 
collaborative learning as well as in tertiary education. It is especially important for students who 
study community development and human services. In this paper, the authors introduce 
examples from a class, “Facilitation Studies” which began in 2013, as well as from a workshop for 
children run by a student seminar group in the College of Community & Human Services. From 
the cases, they argue the significance, problems and possibility of learning and teaching 
facilitation at the tertiary level.
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